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Setting Up Your HomeAware™ Main Unit for the First Time 
Remove all contents of the box. 

- HA360M-II - Main Unit 
- HA360V-II - Bed Shaker 
- Quick Start Guide 

To set up your prepaid year of the HomeAware® II AlwaysAware Service, please also have the one-time use code from your 
order confirmation email available. 
Connecting the Power Supply and Bed Shaker to the Main Unit 
Plug the power supply cord from the HA360M-II main unit into the 5.1V 2A DC IN connector on the back of the main unit 
and then plug the power supply into a 120V outlet. 
Plug the cord of the bed shaker into the vibrator jack on the back of the main unit.  The bed shaker can be placed under 
either the pillow or mattress.  If it is under the pillow, the vibration will be stronger, but it could fall off the bed during the 
night and you might not feel the vibration in the case of an emergency.  If the bed shaker is placed under the mattress, the 
vibration may be weaker but there is less risk of it falling away.  
MISSING VIBRAT will scroll across the display until the optional (HA360V-II) shaker is plugged into Vibrator 5V port.  Press 
ALARM OFF button to clear the scrolling message.  If you are not using the shaker press the SET UP button and the word 
LINK will be shown on the display.  Press the TONE button until the word V SENS is shown on the display, press ENTER.  
Press the TONE button to toggle between ON and OFF, press ENTER on your selection. 

 
Install Rechargeable Battery 

Remove the battery cover from the bottom of the HA360M-II main unit.  Fully insert the battery connector into the 
matching socket inside of the battery compartment.  Push until you feel or hear a click to let you know it is in all the way.  
Insert the battery into the battery compartment, taking care not to unplug or put stress on the battery cable.  Reinstall the 
battery cover and make sure it clicks into place.  

 
Setting the Time of Day  

Press the TIME SET button.  Blinking red dots shown on the display indicate time set mode has been activated.  Press the 
HOUR buttons up or down and the MINUTES buttons up or down to set the desired time.  The PM indicator is located on 
the top left-hand side.  Press the ENTER button when done to complete the time setting.  The display dots will stop blinking 
to indicate the time has been set.  For additional information refer to the HA360M-II and HA360V-II user guides  
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INSTALLING THE HOMEAWARE® APP 

The HomeAware® II App must be installed on your smart phone to alert you to an incoming telephone call or 
text message and to receive firmware updates.  This app is necessary when subscribed to the HomeAware® II 
Subscription Service.  This app is not necessary for the smoke and CO alert function of the HA360M-II to work.  

1. Install the HomeAware app on your smartphone.  Available for iOS on the Apple App Store®, and for 
Android™ on the Google Play™ Store. 

2. Follow the instructions in the HomeAware app to link your smartphone with the HA360M-II. 

Note: Reference the HomeAware App Step-By-Step Guide located at  
 www.sonicalert.com/HomeAware-II-Basic-Starter-Kit (User Guide tab). 

 

 

Claiming your included year of the HomeAware® II AlwayAware Service 

When you purchase any HomeAware® II Kit that includes a subscription service, a unique, one-time use code will be 
included on your order confirmation email. 

To begin the process of setting up your AlwaysAware service, have your one-time use code ready, along with your 
HomeAware® II Main Unit, a smartphone, and your wi-fi password. 

Go to the SonicAlert.com HOME page and click on the banner for the HomeAware® II AlwaysAware Service Portal                
(see image below). 

 
When you click on the banner, you will be asked to create or log into your AlwaysAware service account.  Sign in and follow 
the steps in the portal to set up your AlwaysAlert.  You will be prompted to enter your one-time use code during the 
AlwaysAware setup process and will not be charged any additional fees for a full year after your AlwaysAware Service is 
activated. 
 

Note: Reference the Subscription Step-By-Step Guide located at  
 www.sonicalert.com/HomeAware-II-Basic-Starter-Kit (User Guide tab). 

 
 
 
For additional information refer to the HA360M-II and HA360V-II user guides. 

  

http://www.sonicalert.com/HomeAware-II-Basic-Starter-Kit
http://www.sonicalert.com/HomeAware-II-Basic-Starter-Kit


Step-by-step instructions to install HomeAware® II App 
The HomeAware® II App must be installed on your smart phone to alert you to an incoming telephone call 
or text message and receive firmware updates.  This app is necessary when subscribed to the HomeAware® 
II Subscription Service.  This app is not necessary for the smoke and CO alert function of the HA360M-II to 
work. 

3. Install the HomeAware® II app on your smartphone.  Available for iOS on the Apple App Store®, and for 
Android™ on the Google Play™ Store. 

4. Allow “HomeAware” to find Bluetooth devices?  Press Allow. 
5. “HomeAware” would like to send you notifications.  Press Allow. 
6. Press Pair with your HomeAware and follow the instructions. 

                          

  



Installing the HomeAware® II App 

5. Follow the instructions in the HomeAware® II app to begin pairing your smartphone with the Main Unit. 
6. Bluetooth Pairing Request.  Press Pair. 
7. Allow HomeAware® II to Receive Your iPhone or Android Notifications, press Allow. 
8. Your HomeAware® II is now Paired and Connected.  The red BT indicator light will be lit up on the Main 

Unit. 
9. You will now receive notifications – calls, texts, and gmail. 

             

10. Your HomeAware App may have an update available; press See Update Details and then Start 
Update.  The updating progress will scroll across the display on your main unit and DONE will scroll 
when the update is complete. 

       

  



Installing the  HomeAware® II App 

11. Press the 3 lines on the top left to configure your HomeAware® II. 
− General Configuration, configure your Main Unit, set notification, and test mode. 
− Alarm Clock – Set Alarm 1 and Alarm 2 when needed. 
− Accessories – see what devices are linked to the Main Unit. 
− Bluetooth – Pair and connect your Main Unit 
− WiFi – will only be used when you have subscribed to the HomeAware® II Subscription Service. 
− HomeAware ® II Update – Installing update 

               

 

 


