Step-by-step instructions to sign up and activate your
HomeAware® Il Subscription Service

Please make sure you have your HomeAware® Il device, a cell phone, your wi-fi password, and your
computer available before starting the subscription process.

1. Visitwww.sonicalert.com and click on the “HomeAware® Il Subscription Service Portal” button on the
home page.

START YOUR 30-DAY FREE TRIAL TODAY

2. From here, you will be taken to a login page.
a. Ifyou are a returning customer, please enter your credentials to log in to your account.

b. Ifyou are a new customer, create a new account by entering your name, email address, and
creating a secure password.

Log In | Register

Returning Customer New Customer

Login below to checkout with an existing account Create an account and take advantage of faster checkouts

and other great benefits

Required
Email Address *

| First Name *

| First Name is required

‘ your@email.com

Password *

Last Name *

m Forgot password? ‘ ‘

Email Address *

[remateon |

Password *

Re-Enter Password *

[ Yes, Please sign me up for Sonic Alert SCA exclusive offers

and promations

CREATE ACCOUNT

3. Onceyou are logged in, you will see blue bar that represents the three different sections of the
subscription setup. To begin, select “Register HomeAware® II”.

a. Note: Ifyour device is already registered, skip to step 10.


http://www.sonicalert.com/

If you have a new HomeAware Il,
please click the "'Register
HomeAware II"" button to start the

registration process so that it can be
used with the HomeAware Il
Subscription Service.

REGISTER HOMEAWARE 11

4. Once you have read the information on page 1/7, click “Next”

5. You will now be asked to download the HomeAware® app to your smartphone. Follow the
directions that match your phone’s operating system. Once you have successfully downloaded the
app, click “Next”.

Device Connection Guide
.

The HomeAware smartphone app is needed to connect your HomeAware |l device
to the HomeAware || Subscription Service portal.

The app is available for Android and i05. Please use the following links to download
the app an your smartphone.

Apple  Android

After the app is successfully installed on your phone, press “NEXT”.

The next few steps will be completed on your smartphone. Follow the instructions on the app to pair
with your HomeAware® device via Bluetooth. Once it is paired, click “Next”.

a. Note: The HomeAware® Il App may request permission to use your smartphone settings to use
Bluetooth. Please allow all permission to ensure your device will receive all necessary alerts.

It is important that your HomeAware Il device is fully updated before the subscription service is set up.
Follow the instructions on your phone screen to run any necessary updates and click “Next” once the
update is complete.

a. Note: If you wantto ensure that your device is fully updated:
i. Open the side menu, which can be found in the upper left corner of your phone screen.
ii.  Onceyour menu is open, click on the “HomeAware® Update” icon.
1. Ifthereis an update to run, you will be prompted on this page.

2. Otherwise, it will tell you that it is running the latest software version.



8. Itis now time to connect your device to Wi-Fi. Follow steps 5/7 and 6/7 on your browser and utilize
the app to create this connection.

a. Note: When generating a passcode in step 6/7, the prompt shown below will ask if you
received a Distributor Code. If you did not, simply click “Next” and continue with the setup
process.

Add New Device

If you received a Distributor Code when you
purchased your HomeAware device, enter it below. If
you have not received a code, proceed to the next
step:

Select your time zone below:

(UTC-04:00) Eastern Standard Time v

Next

9. Once your Wi-Fi has been successfully connected, click on “Subscription Activation” in step 7/7 to
begin configuring your subscription service.

a. Note: We will now be entering the second portion of the subscription service setup process.

p.

After registering your HomeAware
I, please click through the "Start
Subscription" button in order to

activate the HomeAware |l
Subscription Service.

START SUBSCRIPTION

10. You will now be given the choice between three payment plans: monthly, semi-annually, and yearly.
Click on your preferred option.



11.

12.

13.

14.

15.

16.
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The HomeAware |l Subscription Service offers three plan options:

« Monthly: 519 95/month
« Semi-Annually: $107 70/six months
« Yearly: $191.40/year

Please select your preferred plan below.

« |If you pre-purchased a one-year subscription, please enter your one-time
use code ) in the space below, then select the plan you would like to continue
with after your first year to continue your setup. Your subscription can be
cancelled at any time during the first year to avoid future charges.

VALIDATE CODE

« |f you did not pre-purchase your subscription, your 30-day free trial will be
automatically applied, and you will not be charged until after the trial period is
complete. This subscription can be cancelled at any time during the free trial
period.

Note: If you have an additional promo code, you will have the opportunity to enter it
on the payment confirmation screen.

MONTHLY SEMI-ANNUAL YEARLY

You will be asked to enter your personal information. Please fill this out completely and hit “Save” at
the bottom of the screen to save your information and move to the next page.

On page 3/5, use the dropdown menu to the left to choose your preferred method of payment: credit
card or ACH. Once you have made your selection, hit “New” to enter your information.

Complete your information and click “Confirm”

You will now be directed back to the payment page. Ensure that the correct payment option is
selected and click “Next”.

Review all details on page 4/5, ensuring that all payment details are correct, and the correct
HomeAware® Il unit is selected, and click “Confirm”.

a. Note: Your subscription plan will automatically start after your free trial or prepaid subscription
is complete.

You have now completed your subscription service order. To configure your subscription, customizing
which alerts you receive, and adding all preferred email addresses and phone numbers, click
“Notification Configuration” in the upper right corner.

a. Note: We will now be entering the third portion of the subscription service setup.
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RETURN HOME 5/5 NOTIFICATION CONFIGURATION

The HomeAware Il Subscription Service is now active on your HomeAware - lI
1 (a946...39c2) device.

Please click the “NOTIFICATION CONFIGURATION” button to customize the alerts
you will receive via text message and email.

A receipt will be sent to the email address on your account. You may also save this
page for your records.

First receipt:

Plan: Monthly $0.00

Payment Information: Master Card ***********§324 12/26
HomeAware Device: HomeAware - [ 1 (a946.._39c2)(297)

Recurring receipt at the selected plan frequency after your free trial or prepaid
subscription is complete:

Plan: Monthly $19.95

Payment Info: Master Card ******=*****8324 12/26

HomeAware Device: HomeAware - || 1 (a946...39c2)(297)

Promotion Code Used: None

On page 1/5, please ensure that the correct HomeAware® device is selected and click “Next”.

Please review any phone numbers and email addresses listed on step 2/5 and ensure to add the
contact information for all avenues that you would like alerts sent to by clicking “Add New”, entering
the phone number or email address, and confirming the case-sensitive confirmation code.

a. Note: You will have the option to customize which alerts you would like to send to each contact
method in step 3/5.

Add New Phone Number P

Enter your phone number below and click "Send
Code". You will receive a 6-digit code to enter below
to verify your identity. By adding your phone

number, you are agreeing to receive text messages at
this number.

Phone Number:

(586) 202-9049

Confirmation Code:

Send Code
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Once you have all your contact information entered, click on the “Next” button.
Please select the phone number you would like to configure first and click “Next”.

On step 4/5, you will see a list of alerts. By default, they are all selected, so you will receive
notifications for all HomeAware® events. If you would like to turn any off, simply click on the checked
off boxes to unselect them.

a. Note: The left column (shown below) lists all alerts that are included with the HomeAware® Il unit.

HomeAware Main Unit (HA360M-II) Alerts — out of the box:

Alert Available

carbon monoxide (requires a carbon monoxide
detector)

cell phone
landline phone

smoke (requires a smoke detector)

(<M< <}

b. Theright column includes all alerts that require additional HomeAware accessories. If you would
like to learn more about these alerts and the additional accessories available for your
HomeAware® device, click on the links in the “Accessory Link” column to open that product’s page
on the Sonic Alert website.

Once you have your preferred alerts selected, click “Save changes”.

Your preferences are now set. To configure your other contact methods, click the “Back” button to
return to page 3/5 and repeat steps 20-22 with your remaining devices.



